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Abstrak
Peneliti meyakini feedback yang diberikan oleh narasumber atau rekan sejawat pada suatu seminar
dapat meningkatkan self-eficacy seorang peserta seminar karena komunikasi yang baik dapat
menyebabkan peserta merasa senang dan mengembangkan kemampuannya lebih dalam. Berdasarkan
hal tersebut, penelitian ini bertujuan untuk menganalisis pengaruh Positive Feedback terhadap Self-
Efficacy. Berbeda dengan beberapa penelitian sebelumnya, penelitian ini menambahkan variabel
Motivasi sebagai variabel moderasi yang diyakini dapat memperkuat pengaruh variabel Positive
Feedback terhadap Self-Efficacy peserta seminar. Hasil artikel ini menunjukkan variabel Umpan Balik
Positif mempunyai hubungan positif dan pengaruh signifikan terhadap variabel Self-Efficacy karena P-
Value bernilai positif dan berada di bawah tingkat signifikansi 0,05 yaitu 0,000. Selain itu peneliti juga
berpendapat bahwa variabel Motivasi dapat memperkuat pengaruh variabel Umpan Balik Positif
terhadap Self-Efficacy karena motivasi yang kuat baik pada motivator untuk memberikan materi dan
pelayanan terbaik, pada panitia seminar untuk memberikan pelayanan terbaik, dan pada peserta untuk
mendapatkan hasil yang Efektif dapat memperkuat pengaruh variabel Positive Feedback terhadap
variabel Self-Efficacy. Sejalan dengan hasil tersebut, baris ketiga dari baris kedua menunjukkan hasil
yang serupa jika variabel Motivasi dapat memoderasi pengaruh variabel Umpan Balik Positif terhadap
Self-Efficacy karena nilai P-Values positif dan berada di bawah tingkat signifikansi 0,05, yang 0,000 lebih
signifikan dibandingkan uji langsung. 0,022.. Dengan demikian, hasil hipotesis pertama dan kedua pada

penelitian ini dapat diterima.

Kata Kunci: Umpan Balik Positit Self-Efficacy, Motivasi
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Abstract

Researchers believe that feedback given by speakers or colleagues at a seminar can increase the self-
efficacy of a seminar participant due to good communication which can cause participants to feel happy
and develop their abilities more deeply. Based on this, this research aims to analyze the influence of
Positive Feedback on Self-Efficacy. In contrast to a number of previous studies, this research adds the
Motivation variable as a moderating variable which is believed to strengthen the influence of Positive
Feedback variables on the Self-Efficacy of seminar participants. The result in this article show the Positive
Feedback variable has a positive relationship and a significant influence on the Self-Efficacy variable
because the P-Value is positive and is below the 0.05 significance level, namely 0.000. Apart from that,
researchers also believe that the Motivation variable can strengthen the influence of the Positive
Feedback variable on Self-Efficacy because strong motivation is both in the motivator to provide the
best material and service, in the seminar committee to provide the best service, and in the participants
to get Effective results can strengthen the influence of the Positive Feedback variable on the Self-Efficacy
variable. In line with these results, the third row of the second row shows similar results if the Motivation
variable can moderate the influence of the Positive Feedback variable on Self-Efficacy because the P-
Values value is positive and is below the .05 significance level, which is 0.000 more significant than the
direct test. 0.022.. Thus, the results of the first and second hypotheses in this study can be accepted.
Keywords: Positive Feedback, Self-Efficacy, Motivation

INTRODUCTION

Humans are creatures that have advantages compared to other living creatures. This
advantage is in the form of reason, which makes humans carry out a deep thought process
in every action. Every human activity begins with a process of thinking about goals and
benefits and how to achieve the set goals. Self-efficacy is an individual's belief that he can
control a situation and obtain positive results. Based on the opinions of these experts, it can
be concluded that self-efficacy is an individual's belief or confidence regarding his or her
ability to organize, carry out a task, achieve a goal, produce something and implement
actions to display certain skills (Bandura, 1997).

Self-efficacy is a person's belief in their own abilities. The individual sets challenging
goals for himself and maintains a strong commitment to those goals. Individuals put a lot
of effort into what they do and increase their efforts when faced with failure or setbacks.
Individuals stay focused on the task and think of strategies to deal with difficulties.
Individuals perceive failure as a result of insufficient effort, which would support a success
orientation. Individuals perceive threats and potential stressors with confidence that they
can control them (Salwa, 2013). An individual's perspective of efficacy increases the

possibility of completing tasks, reduces stress, and reduces vulnerability to experiencing
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depression (Bandura, 1982). Individuals who doubt their abilities in certain activities (low self-
efficacy) withdraw from difficult activities. The individual finds it difficult to motivate himself,
slackens his efforts and gives up too quickly when faced with obstacles. Individuals have low
aspirations and weak commitment to the goals they want to achiev

Self-efficacy can also be interpreted as a person's evaluation of one's ability or
competence in carrying out a task, achieving a goal, or overcoming a problem (Rui, 2013).
This belief in one's abilities can influence a person's feelings, way of thinking, motivation
and social behavior. The stronger a person's self-efficacy, the higher the individual's
achievements and abilities that he or she can achieve. In stressful situations, they emphasize
their personal weaknesses, the difficulty of the task, and the detrimental consequences of
failure. Individuals are slow to recover a sense of efficacy after experiencing failure and
setbacks (Irma Safitri & Ayu Mutiara P, 2019).

There are several things that can influence Self-Efficacy, including Positive Feedback.
Experts say that feedback has two functions for those who receive it, one is instructional and
the other is motivational. Feedback will have an instructional function when it explains the
role that someone should play. On the other hand, feedback has a motivational function
when it provides an overview of the results or benefits that will be obtained if someone
carries out a certain behavior (Tang, 2010).

There are several things that can influence Self-Efficacy, including Positive Feedback.
Experts say that feedback has two functions for those who receive it, one is instructional and
the other is motivational. Feedback will have an instructional function when it explains the
role that someone should play. On the other hand, feedback has a motivational function
when it provides an overview of the results or benefits that will be obtained if someone
carries out a certain behavior (Kinicki, 1995).

According to (Schultz, 2005), there are several types of feedback, namely: 1)
performance feedback which is focused on work accuracy and includes information of an
assessment nature; 2) motivational feedback which provides a comparison of abilities
between one student and another; 3) attributional feedback links one student's performance
with other factors in an effort to increase motivation; and 4) strategy feedback is feedback
that reveals to students how they should apply a method or strategy and how this method
can be used to improve their skills (Schmidt, 2010).

The feedback referred to in this research is positive feedback. There are a number of
studies that support the researchers' assumptions, namely (Anggraini & Hudiono, 2018);
(Faadhilah, 2020) & (Wulandari, 2012) show the direction of a positive relationship and a

positive influence on self-efficacy. In contrast to previous studies, this research adds the
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Motivation variable as a moderating variable which researchers believe can moderate the

influence of the Positive Feedback variable on the Self-Efficacy variable.

RESEARCH METHOD

Researchers believe that feedback given by speakers or colleagues at a seminar can
increase the self-efficacy of a seminar participant due to good communication which can
cause participants to feel happy and develop their abilities more deeply. Based on this, this
research aims to analyze the influence of Positive Feedback on Self-Efficacy. In contrast to
a number of previous studies, this research adds the Motivation variable as a moderating
variable which is believed to strengthen the influence of Positive Feedback variables on the
Self-Efficacy of seminar participants (Sugiyono, 2019). This research is quantitative research
with an explanatory approach which makes separate research on positive feedback, self-
efficacy and motivation into one unit to create new variations that differentiate it from
previous research. The data used in this research is primary data that researchers obtained
from 250 seminar participants, 50 motivators, and 50 seminar committee members spread
throughout Indonesia (Jonathan Sarwono, 2016). Researchers did not limit the criteria for
seminars included in this study (Sulistiono et al., 2022). The data distributed is in the form
of a questionnaire containing statements of strongly agree, agree, disagree and strongly

disagree (Abdurahman, 2016). These data were analyzed using the smart PLS 4.0 analysis

tool with the following research model:

v

Figure 1. Model

Noted:
PF : Positive Feedback
SE: Self Eficacy
M: Motivation
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Hypothesis:
H1: The Influence of Positive Feedback on Self Eficacy

H2 : Motivation Can Moderates The Influence of Positive Feedback on Self Eficacy

RESULT AND DISCUSSION
Validity Test
In line with the systematics of previous research, when using the smart PLS 4.0 analysis
tool, the stages usually used by the general public are the validity test, reliability test and
path coefficient stages in order. In line with this, the first stage that must be passed is the
validity test which aims to validate each question item used in this research with the

following validity test results. (Gujarati, 2013):

Table 1. Validity Test

Variable Question Item Loading Factor

Positive feedback can make
seminar participants even 0.829

more enthusiastic

The feedback was positive
and made the seminar
0.822
participants increasingly able

to elaborate on the material

Positive feedback can make 0831
Positive Feedback seminar participants feel calm '

(X1 Positive feedback can
increase participants' self- 0.827

efficacy

Positive feedback can make
employees attend seminars 0.834

effectively

Positive feedback can make
employees understand the 0.829

material well

Self-efficacy can be
influenced by good feedback 0.943

from a motivator

Self Eficacy
(Y)
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Self-efficacy can be
influenced by good feedback 0.942

from a seminar committee

Self-efficacy can be
influenced by good feedback 0.939

from a seminar partner

Self-efficacy can be
influenced by strong self- 0.919

motivation

Motivation can make
participants even more
o , 0.988
enthusiastic about attending

the seminar

Strong motivation can

o influence a good response 0.978
Motivation

)

from the motivator

Strong motivation can make
participants better 0.986

understand the material

Strong motivation can make
participants more effective in 0.971

attending seminars

Valid > 0.70

Realibility Test

In line with previous research, as explained by the researcher in the research
methodology and validity test section above, the sequence of stages that must be carried
out after carrying out the validity test is the reliability test to find out whether the variables
Positive Feedback, Self-Efficacy and Motivation are reliable or not. No. To be more certain,

below are the results of the reliability test in this research (Sarstedt et al., 2014):

Table 2. Reliability Test

Variable Composite Reliability Cronbach Alfa Noted
Positive Feedback 0.881 0.840 Reliable
Self Eficacy 0.941 0.901 Acceptable
Motivation 0.989 0.948 Acceptable
Reliable > 0.70
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Path Coefisien

In line with previous research, as explained by the researcher in the research
methodology and validity test section above, the sequence of stages that must be carried
out after carrying out the validity test is the reliability test to find out whether the variables
Positive Feedback, Self-Efficacy and Motivation are reliable or not. No. To be more certain,

below are the results of the reliability test in this research (Ghozali, 2016):

Table 3. Path Coefisien

Variable P-Values Noted
Direct Influence

PF-> SE 0.022 Accepted
Indirect Influence M* PF-> SE 0.000 Accepted

Signifianct Level < 0.05 penelitian (Anggraini & Hudiono, 2018); (Faadhilah, 2020) &
(Wulandari, 2012)

Researchers believe that feedback given by speakers or colleagues at a seminar can
increase the self-efficacy of a seminar participant due to good communication which can
cause participants to feel happy and develop their abilities more deeply. Based on this, this
research aims to analyze the influence of Positive Feedback on Self-Efficacy. In contrast to
a number of previous studies, this research adds the Motivation variable as a moderating
variable which is believed to strengthen the influence of Positive Feedback variables on the
Self-Efficacy of seminar participants. In line with the researchers' expectations and
assumptions, the results of the third table of Path Coefficients show that the Positive
Feedback variable has a positive relationship and a significant influence on the Self-Efficacy
variable because the P-Value is positive and is below the 0.05 significance level, namely
0.000. These results are in line with research (Anggraini & Hudiono, 2018); (Faadhilah, 2020)
& (Wulandari, 2012). Apart from that, researchers also believe that the Motivation variable
can strengthen the influence of the Positive Feedback variable on Self-Efficacy because
strong motivation is both in the motivator to provide the best material and service, in the
seminar committee to provide the best service, and in the participants to get Effective results
can strengthen the influence of the Positive Feedback variable on the Self-Efficacy variable.
In line with these results, the third row of the second row shows similar results if the
Motivation variable can moderate the influence of the Positive Feedback variable on Self-
Efficacy because the P-Values value is positive and is below the .05 significance level, which
is 0.000 more significant than the direct test. 0.022.. Thus, the results of the first and second
hypotheses in this study can be accepted.
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CONCLUSION

Researchers believe that feedback given by speakers or colleagues at a seminar can
increase the self-efficacy of a seminar participant due to good communication which can
cause participants to feel happy and develop their abilities more deeply. Based on this,
this research aims to analyze the influence of Positive Feedback on Self-Efficacy. In
contrast to a number of previous studies, this research adds the Motivation variable as a
moderating variable which is believed to strengthen the influence of Positive Feedback
variables on the Self-Efficacy of seminar participants. In line with the researchers'
expectations and assumptions, the results of the third table of Path Coefficients show that
the Positive Feedback variable has a positive relationship and a significant influence on
the Self-Efficacy variable because the P-Value is positive and is below the 0.05 significance
level, namely 0.000. These results are in line with research (Anggraini & Hudiono, 2018);
(Faadhilah, 2020) & (Wulandari, 2012). Apart from that, researchers also believe that the
Motivation variable can strengthen the influence of the Positive Feedback variable on Self-
Efficacy because strong motivation is both in the motivator to provide the best material
and service, in the seminar committee to provide the best service, and in the participants
to get Effective results can strengthen the influence of the Positive Feedback variable on
the Self-Efficacy variable. In line with these results, the third row of the second row shows
similar results if the Motivation variable can moderate the influence of the Positive
Feedback variable on Self-Efficacy because the P-Values value is positive and is below the
.05 significance level, which is 0.000 more significant than the direct test. 0.022.. Thus, the

results of the first and second hypotheses in this study can be accepted.
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