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Abstrak
Politisi di seluruh dunia semakin banyak menggunakan platform media sosial sebagai sarana untuk
berinteraksi dengan publik dan melakukan kampanye pemilu. Namun, dampak sebenarnya dari
kampanye media sosial terhadap hasil politik masih belum teruji dan bukti empirisnya masih sangat
sedikit. Penelitian ini bertujuan untuk meninjau literatur yang ada tentang masalah ini untuk
mengeksplorasi dampak media sosial terhadap partisipasi politik. Penggunaan media sosial yang luas
oleh masyarakat telah menarik perhatian para politisi sebagai platform untuk kampanye pemilu. Jenis
penelitian ini adalah penelitian literatur review dengan menganalisis penelitian terdahulu secara
kualitatif. Hasil penelitian menunjukan bahwa media sosial memiliki dampak yang signifikan pada
partisipasi politik. Platform media sosial menyediakan alat baru yang kuat untuk individu untuk terlibat
dalam proses politik dan membuat suara mereka didengar. Namun, penting untuk menyadari tantangan
potensial menggunakan media sosial untuk partisipasi politik dan menggunakannya secara
bertanggung jawab dan etis. Media sosial memiliki peran yang signifikan dalam memperluas akses
terhadap informasi politik, memobilisasi partisipasi masyarakat, dan menjangkau pemilih yang
terpinggirkan. Media sosial menyediakan platform yang inklusif bagi individu untuk berpartisipasi dalam
diskusi politik, mengorganisir gerakan politik, dan memperkuat demokrasi dengan memastikan suara
semua warga didengar. Namun, tantangan seperti kesenjangan digital dan ketidakseimbangan dalam
penggunaan media sosial juga perlu diperhatikan agar potensi penuh media sosial dalam demokrasi
dapat direalisasikan. Oleh karena itu, upaya bersama dari pemerintah, LSM, penyedia platform media
sosial, dan masyarakat umum diperlukan untuk memastikan bahwa media sosial digunakan secara

bertanggung jawab dan inklusif dalam mendukung proses politik yang demokratis.
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Abstract

Politicians around the world are increasingly using social media platforms as a means to engage with
the public and conduct election campaigns. However, the true impact of social media campaigns on
political outcomes remains untested and empirical evidence is scant. This research aims to review the
existing literature on this issue to explore the impact of social media on political participation. The
widespread use of social media by the public has attracted the attention of politicians as a platform for
election campaigns. This type of research is a literature review by analyzing previous research
qualitatively. The results show that social media has a significant impact on political participation. Social
media platforms provide powerful new tools for individuals to engage in the political process and make
their voices heard. However, it is important to be aware of the potential challenges of using social media
for political participation and to use it responsibly and ethically. Social media has a significant role in
expanding access to political information, mobilizing public participation, and reaching marginalized
voters. Social media provides an inclusive platform for individuals to participate in political discussions,
organize political movements, and strengthen democracy by ensuring the voices of all citizens are heard.
However, challenges such as the digital divide and imbalances in social media use also need to be
addressed so that the full potential of social media in democracy can be realized. Therefore, joint efforts
from governments, NGOs, social media platform providers and the general public are needed to ensure
that social media is used responsibly and inclusively in supporting democratic political processes.

Keywords: Social Media, Political Participation, Digital Technology

INTRODUCTION

The development of information technology, especially social media, has
fundamentally changed people's communication and social interaction. This phenomenon
not only affects the way individuals interact with each other, but also shapes the behavior
patterns of society as a whole (Jain & Pandey, 2023). Social media has become the primary
platform for individuals to share their ideas, opinions, information, and experiences in real
time. Through features such as photo, video, status, and instant messaging sharing, social
media allows people to connect with their social networks globally, expanding the scope
and influence of their communication. The role of social media is increasingly important in
shaping public opinion, mobilizing the masses, and influencing the flow of information
disseminated in society. This reinforces the role of social media as a powerful instrument in
politics, business, education, and various other aspects of social life  (Theocharis et al., 2023
:Skoric et al.,, 2016).
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In addition, social media has also become a forum for the empowerment of individuals
and groups who were previously marginalized in the public sphere. These platforms allow
wider access to information and opportunities to participate in discussions relevant to their
interests and interests. For example, social movements and advocacy campaigns can use
social media to organize collective action, raise awareness about important social issues,
and mobilize mass support  (Putnam, 1995) (Kahne & Bowyer, 2018). Thus, social media
has not only become a tool for interacting socially, but also as a means to fight for greater
social and political change. In an increasingly connected and technology-dependent society,
the role of social media continues to evolve and is increasingly important in shaping
contemporary social and political dynamics.

In the digital age, social media has an important role to play in political participation,
becoming increasingly relevant. Although social media promises broad connectivity and
easy access to political information, uncertainty remains about its impact on substantial
levels of political participation (Tarig et al., 2022;Mande et al., 2022). Factors such as platform
algorithms, political polarization, and the dissemination of invalid or tendentious
information can affect how individuals engage in the political process (Rahman et al., 2022).
Therefore, an in-depth review of the relationship between social media and political
participation is essential to understanding the modern dynamics of political engagement.
People increasingly rely on social media as a primary source of political information, but the
implications of their involvement in these platforms continue to be questioned. Although
social media has allowed individuals to participate in political discussions in ways that were
previously impossible, there are still doubts as to whether such interactions actually lead to
significant political action.

Previous research by Saud et al.,( 2020) Saying social media provides a positive
dampaik for people to participate in the political field in a country. Research by Allam et al.,
(2020) Educated people do not play a role in using social media in politics. Based on these
issues, this study aims to review the existing literature on the issue to explore the impact of

social media on political participation.

RESEARCH METHOD
In investigating the impact of social media on political participation through a review
of empirical studies, this research will adopt a comprehensive methodological approach.
First of all, the research will conduct a detailed search through academic databases to

identify relevant empirical studies within the specified time period, perhaps with the most

Copyright @ Diah Fatma Sjoraida, Bucky Wibawa Karya Guna, Aat Ruchiat Nugraha, Miftachul Amri,

Tomi Apra Santosa, Abi Suwar



recent time span to ensure inclusivity to the current research. Clear inclusion and exclusion
criteria will be applied to ensure that selected studies are appropriate to the research focus,
including political engagement measured and analytical methods used. After collecting
relevant studies, this research will carry out systematic data synthesis. In-depth qualitative
analysis will be conducted to understand the context and complexity of the relationship
between social media and political participation. In addition, the study will consider the
methodological qualities of each study, including strengths and weaknesses in the study
design, variable measurement, as well as generalizability of results. By undertaking a holistic
and critical methodological approach, this research will result in a deep understanding of
the impact of social media on political participation, making important contributions to

literature and thought in this field.

RESULT AND DISCUSSION
The Role of Social Media in Raising Public Awareness of Political and Public Policy Issues

Social media has become a powerful platform in disseminating information and
influencing public opinion, especially in the context of political issues and public policies.
First of all, social media allows the public to quickly access various sources of information
on political and public policy issues. Through platforms like Twitter, Facebook, and
Instagram, individuals can follow official accounts of governments, politicians, and
organizations that provide updates on policies and current issues (Skoric et al., 2016). In
addition, social media provides a space for open discussion and exchange of views on
political and public policy issues. Through features such as comments, retweets, and
hashtags, individuals can participate in public debate and share their point of view with a
wider audience (Levinsen & Yndigegn, 2015). This creates an opportunity to increase
understanding of the different perspectives that exist in society.

Furthermore, social media allows for social movements and online petitions aimed at
influencing public policy. Using platforms like Change.org or Avaaz, individuals can easily
create petitions or join campaigns fighting for specific political and policy issues. Thus, social
media allows people to unite in collective action to voice change (Mahan lii et al., 2015). In
addition, social media can also be a place for polarization and conflict in political discussions.
When individuals are only exposed to viewpoints that align with their beliefs, this can
strengthen divisions in society and hinder constructive dialogue. Therefore, it is important
for social media users to be open to different points of view and strive to build a broader

understanding of political issues (Zolotov et al., 2022).

Copyright @ Diah Fatma Sjoraida, Bucky Wibawa Karya Guna, Aat Ruchiat Nugraha, Miftachul Amri,

Tomi Apra Santosa, Abi Suwar



Social media has a significant role in raising public awareness about political and public
policy issues. By providing quick access to information, facilitating open discussion, and
enabling collective action, social media has the potential to strengthen public participation
in democratic processes. However, it is important to remember that social media users also

have a responsibility to use these platforms responsibly and critically.

The Role of Social Media in Disseminating Political Information and Mobilizing Public
Participation

Social media has become a major force in disseminating political information and
mobilizing public participation in the political process. First of all, social media provides a
vast and accessible platform for instant sharing of political news and information. With
features like link sharing, retweets, and news posts, individuals can quickly disseminate
political information to a wider audience than ever before (Theocharis et al, 2023). In
addition, social media enables two-way interaction between policymakers and the public.
Politicians and government officials often use social media platforms to communicate
directly with their voters, provide updates on policies and programs in the works, and listen
to input and feedback from the public. This opens up more transparent and democratic
lines of communication between the government and the people.

Social media also facilitates political discussion and debate among the public. Through
comments, forums, and discussion groups, individuals can share their views on various
political issues, exchange arguments, and even build coalitions to support or oppose a
policy or political candidate. It creates space for a rich exchange of ideas and enriches
people's understanding of complex political issues (Cheung, 2019). In addition to
disseminating information, social media also plays a role in mobilizing public participation
in various political activities. Through calls to action, online campaigns, and petitions,
individuals can easily engage in impactful political action. However, the role of social media
in disseminating political information also poses challenges (Hale et al, 2018).
Misinformation, hoaxes, and propaganda can easily spread through social media platforms,
confusing the public and undermining the democratic process. Therefore, it is important for
social media users to practice digital and critical literacy skills to identify and assess the
veracity of the information they receive.

Social media is also vulnerable to exploitation by those who want to manipulate public
opinion for political or commercial gain. Because personalized, customized algorithms can

create information bubbles where individuals are only exposed to views that align with their
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beliefs, social media can amplify political polarization and exacerbate social tensions (Jost
et al., 2018). Social edia has an important role in disseminating political information and
mobilizing public participation in the political process. By providing a platform for sharing
information, facilitating public discussion, and mobilizing political action, social media has
great potential to strengthen democracy. However, challenges such as misinformation and
political polarization must also be overcome in order for social media to make a positive

contribution to society and the political process as a whole (Fenton & Barassi, 2017).

The Role of Social Media in Expanding Access to Political Participation and Reaching
Marginalized Voters

The role of social media in expanding access to political participation and reaching
marginalized voters is becoming increasingly important in the context of modern
democracy. First of all, social media provides an inclusive platform for individuals from
diverse backgrounds to participate in political discussions and voice their opinions. With its
relatively low cost and easy access, social media removes some traditional barriers such as
geographic distance and socioeconomic status that can hinder political participation.
Furthermore, social media allows marginalized voters, including those in remote or low-
income areas, to stay connected to the political process and gain access to up-to-date
political information (Bucy & Gregson, 2001.). Through smartphones and the internet,
individuals can access political news, campaign updates, and voter education materials
wherever they are, without relying on traditional sources of information such as newspapers
or television.

In addition, social media facilitates bottom-up political movements by allowing
activists and community groups to spread their message widely and gain support. It can be
a powerful means for marginalized voters to voice their concerns, organize protests, or
mobilize support for issues that affect them directly, such as poverty, inequality, or minority
rights (Jeroense & Muscles, 2023). Not only that, social media also plays an important role
in increasing voter participation, especially among the younger generation. By using
platforms like Facebook, Instagram, and TikTok, political campaigns can target younger
voters who tend to be more digitally active. Through engaging and relevant content, such
as short videos, memes, and viral campaigns, social media can help raise political awareness
and motivate young voters to vote in elections (Borge et al., 2023).

However, there are challenges in harnessing the potential of social media to expand

access to political participation. For example, the digital divide can prevent economically or
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technologically disadvantaged individuals from accessing political information and
engaging in online discussions. In addition, imbalances in social media use can also amplify
inequalities in political participation, with certain groups having more access and influence
than others. In addressing these challenges, it is important for governments, NGOs, and
social media platform providers to work together to build inclusive digital infrastructure and
ensure that internet access and information technology are available to all levels of society
(Wang & Tsai, 2023). In addition, better digital education and media literacy are also needed
to help individuals understand and manage the political information they encounter on
social media.

Social media has an important role to play in expanding access to political participation
and reaching marginalized voters. By providing an inclusive platform for participating in
political discussions, organizing political movements, and increasing voter participation,
social media has the potential to strengthen democracy and ensure that the voices of all
citizens are heard in the political process (Skorge, 2023). However, challenges such as the
digital divide and imbalances in the use of social media must also be overcome in order for

the full potential of social media in democracy to be realized.

CONCLUSION

From the results of this study it can be concluded that social media has a significant
impact on political participation. Social media platforms provide powerful new tools for
individuals to engage in the political process and make their voices heard. However, it is
important to be aware of the potential challenges of using social media for political
participation and use it responsibly and ethically. In addition, social media has a significant
role to play in expanding access to political information, mobilizing public participation,
and reaching marginalized voters. Social media provides an inclusive platform for
individuals to participate in political discussions, organize political movements, and
strengthen democracy by ensuring the voices of all citizens are heard. However,
challenges such as the digital divide and imbalances in the use of social media also need
to be considered so that the full potential of social media in democracy can be realized.
Therefore, a concerted effort from governments, NGOs, social media platform providers,
and the general public is needed to ensure that social media is used responsibly and

inclusively in support of democratic political processes.
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